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Foreword 
 
 
 
 
 
 
 
 
 
 
 
Rhoda  Emlyn-Jones 
 
 

 
I am so p leased , as we p roduc e our 7th Annua l Report, to see tha t not only a re 
our very sma ll servic es making a  huge impac t on families in Card iff and  the 
Va le but a re a lso influenc ing more widely to the rest of the UK. I welc ome our 
growing network of c ommitted  and  ta lented  teams ded ic a ted  to this model of 
servic e p rovision. I find  myself asking 2 questions: 
 
1. Why is it g rowing? 
2. Why has it not grown more? 
 
The answer to question 1 seems c lea r. It is p roven in it’ s effec tiveness in 
engag ing families and  then delivering  a  servic e to them tha t rea lly works. It 
doesn’ t simp ly witness the d iffic ult c irc umstanc es tha t c hild ren live in or merely 
assess them, it gets to work immed ia tely to release the family members na tura l 
skills and  ab ility to work together and  keep  eac h other sa fe. 
 
The answer to question 2 is more d iffic ult to answer. Why a re effec tive, 
ta rgeted , evidenc e based  interventions not more widely ava ilab le? Not just to 
families in extreme c risis but a t every level of servic e p rovision. There a re many 
c omp lex answers to tha t. There a re many c ompeting demands and  
expec ta tions on pub lic  servic es and  we still live in a  c lima te where peop le with 
a lc ohol or d rug rela ted  d iffic ulties a re more often thought about for the 
p rob lems they c ause ra ther than the p rob lems they fac e. This is an unjust 
position and  one tha t ultimately leads us to miss a  most important resourc e, the 
family. 
 
Proper investment in the family and  support for the c ha llenges they fac e will 
pay our c ommunities 10 fold  in the future. We move forward  c eleb ra ting  the 
fantastic  c hanges so many families a re making in order to sec ure a  better 
future for their c hild ren. 
 
 
 
 
 
 

 



 

Option 2 Team and Struc ture 
 

Rhoda Emlyn-Jones 
Servic e Manager 

 
 

       Mic hael Maw 
       Administrator 
 Cardiff and the Vale 

 
 
 

 
                              CARDIFF        VALE OF GLAMORGAN 

 
 
 
 

Dr Amanda Bremble         Mark Hamer 
  Option 2 Therapist     Option 2 Therapist 

 
 

 
 
 Suzanne Gannon         Julie Jones  Jana Shakespeare 
Option 2 Therapist  Flying Start Therapist  Option 2 Therapist 

 
 

                       Steve Thomas 
                      Consultanc y Post 

                                Option 2 Vale 
 
 
 
 
 

News from Cardiff 
 
In February 2007, Amanda , Mark and  Mike moved  from our offic es in Globa l 
Link, Ca rd iff Bay to our new offic es in the basement of the Drug Intervention 
Projec t build ing  in the c entre of Card iff. This has p roven to be a  good  move 
onc e a ll the telephone and  c omputer lines were insta lled . Many thanks to 
everyone a t the DIP for their warm and  generous welc ome. 
 
As well as working with our families, it has been a  yea r where we have seen 
grea t strides made towards c omp leting  the a rrangements for our first Option 2 
Network Meeting  – see la ter for deta ils. This inc luded  the estab lishment – thanks 
to Mark - of an ema il d isc ussion group  with a ll sta ff of the Network servic es as 
members. During this year we have a lso c omp leted  – a lso thanks to Mark - the 
huge amount of work involved  with the Op tion 2 Website. www.op tion2.org . 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Option 2 website 
 
 

News from the Vale 
 
 
This year we sa id  goodbye to Charlotte Wa ite as she left and  took up  a  post as 
Family servic es Lia ison a t the Drug Intervention Projec t for Ca rd iff and  the Va le 
of Glamorgan. Her post has been taken up  by Jana  Shakespeare. Welc ome!  
 
Jana  jo ined  the Op tion 2 team in August 2007.  She moved  to South Wa les last 
year from the United  Sta tes where she had  worked  as a  c ounsellor in a  family 
servic es agenc y for the last six years.  She a lso has p revious p rofessiona l 
experienc e with d rug and  a lc ohol trea tment, menta l hea lth c onc erns, and  
parenting  skills tra ining. 
 
Steve Thomas has jo ined  the team on a  pa rt time basis to run a  p ilot study for a  
c onsultanc y post. This is p roving very popula r a ttrac ting  c onsulta tions from 
Soc ia l Workers, many of whic h result in Steve p rovid ing a  b rief intervention with 
families. His work with substanc e misuse sta rted  with a  c ounselling  agenc y 
where he ga ined  his p rofessiona l qua lific a tions in c ounselling  and  tra ining  
working in a  va riety of settings – p risons, polic e sta tions, sc hools, p roba tion, c a re 
homes etc . Before jo ining the Card iff and  Va le Alc ohol and  Drugs Team, Steve 
bec ame a  c oord ina tor responsib le for setting  up  a  Young Persons Servic e and  
la ter worked  as a  Cognitive Behavioura l Consultant, working ac ross the seven 
South Wa les Authorities for the Youth Justic e Board .  
 
  
Exc iting ly, we rec eived  fund ing from the Flying Sta rt p rogramme to p rovide an 
Option 2 servic e to their families. The Va le Flying Sta rt p rogramme is designed  to 
meet the needs of the most deprived  c hild ren and  families in the Va le. Flying  



 

Sta rt servic es will be delivered  in those c ommunities whic h make the grea test 
demands on Child ren©s Servic es. For examp le, ha lf of the c hild ren c urrently 
looked  a fter by the Va le were from the 3 Flying Sta rt wards.  Flying  Sta rt servic es 
will work p roac tively with families a t risk, and  will p revent some c hild ren from 
bec oming looked  a fter.  The ta rget is to reduc e the number of looked  a fter 
c hild ren (aged  0 to 3 years) in the Flying Sta rt a rea  by 10% within 3 years. Julie 
Jones has stepped  ab ly in to the post. Julie says: I jo ined  Option 2 in July 2007 
a fter working for seven years in numerous substanc e misuse rehab ilita tion 
c entres in Wa les. Whilst working a t my last rehab ilita tion c entre (Mother and  
c hild / ren). I was fortuna te enough to find  the fund ing to lead  a  family 
intervention p rogramme for the families tha t were involved  in their pa rent’ s 
rehab ilita tion p rogramme, whic h had  a  positive outc ome for a ll family 
members. My interest in family dynamic s and  substanc e misuse was the 
c a ta lyst for jo ining suc h a  worthwhile p rojec t as Op tion 2.  
 
I have a lso worked  as a  c hild  c ounsellor for women’s a id  and  whilst in this role 
volunta ry organised  group  therapy for the pa rents of the c hild ren I c ounselled , 
ma inly bec ause there was the need  for women to express their feelings a round  
their own domestic  violenc e issues. I am a  keen traveller and  think in a  p revious 
life I must have been a  Merma id  as I have an overwhelming desire to be in the 
sea , wa lk by the sea  and  live by the sea ! 
 
Suzanne has enjoyed  welc oming her new c olleagues to the Va le desp ite the 
resulting  p ressures on her desk spac e!   

 

Flying High 
 

Congra tula tions to Suzanne and  Amanda  for suc c essfully c omp leting  tandem 
skyd ives in a id  of the Princ e’s Trust in Wa les. In throwing themselves out of a  
p lane a t 13,000 feet they ra ised  over £1,000 in sponsorship . 
 
Both Amanda  and  Suzanne would  like to thank a ll who gave so generously and  
supported  them in their da ring , somewhat foolha rdy, endeavour. 

 

 
        Suzanne on her way     Amanda safely bac k 
        bac k down to earth       in ‘Top Gun’ mode! 



 

Vale Refer rals  - 2006 - 2007Cardiff Refer rals  - 2006 - 2007

Cardiff and Vale Option 2 Outc omes for 
2006/ 2007 

 
 Vale 

Option 2 
Cardiff 

Option 2 
Target 
(where 

applic able) 

Overall 
Average 

 
Referra ls 
 

 
14 

 
20 

 
35 

 
- 

 
Family assessments 
 

 
11 

 
10 

 
28 

 
- 

 
Family interventions 
 

 
7 

 
8 

 
16 

 
- 

 
Follow-up c ontac ts 

·  1 month 
·  3 months 
·  6 months 
·  12 months 
 

 
 

5 
6 
6 
9 

 
 

8 
5 
6 
7 

 
 

100% 
100% 
100% 
100% 

 
 

100% 
100% 
100% 
100% 

 
Booster sessions 
 

 
3 

 
5 

 
- 

 
- 

 
Outc omes 

·  Goals ac hieved 
·  Reduc tion in 

harmful drug /  
a lc ohol use 

·  Number of families 
remaining together 

 

 
 

64% 
81% 

 
 

65% 

 
 

84% 
89% 

 
 

82% 

 
 

75% 
70% 

 
 

75% 

 
 

74% 
85% 

 
 

74% 
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Inappropria te 
 
 
No spac es 
 
 
Alloc a ted  
 



 

Goa l A chievement  of families passing  t hrough t he int ervent ion 
from c losure t o t he 12 mont h follow -up  since incep t ion (2000/ 07)

VALE & CARDIFF COMBINED FIGURES
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B r e a k d o wn  o f  A sse ssm e n t s -  Ca r d i f f B r e a k d o wn  o f  A sse ssm e n t s -  Va l e

Due to sta ff c hanges in both Card iff and  the Va le, fewer referra ls were made 
to both Servic es. The unexpec ted  move in ea rly 2007 of the Card iff servic e to 
new p remises a lso c aused  a  reduc tion in referra ls. 
 
The c rea tion of a  Consulta tion Post in the Va le has p roven suc c essful in 
a ttrac ting  more referra ls and  the results of this post will be seen in next year’ s 
outc omes. 
 

 
Families c ontinue to respond  well to the interventions and  the above graph 
shows the level of the goa l ac hievement throughout the 12 months tha t Option 
2 has c ontac t with the family. This graph shows the goa l levels ac hieved  for a ll 
families throughout the past seven years. ‘ 0’  rep resents “ good  enough”  goa l 
ac hievement, the threshold  for moving families from the Child  Protec tion a rena  
(nega tive numbers) to Child  in Need  (positive numbers). 
 

 
 
 
 
 
 
 
 

 
 Alloc a ted  for full intervention   Family c irc umstanc es c hanged  
  
 Short term Intervention p rovided    Child ren Ac c ommoda ted  
  
 No sense of c risis in family so inappropria te  Unab le to assess family 
 

 

 



 

Consultation: We are doing more 
 
We first reported  the p ilot study in the Va le for a  c onsultanc y post last year. This 
resourc e p rimarily offers a  flexib le ‘ d rop -in’  type substanc e misuse c onsulta tion 
servic e for Child ren’s Servic es workers c onc erned  about the impac t of 
substanc e misuse on a  family’ s func tioning. As suc h this resourc e is d istinc t from 
the role of the Op tion 2 Therap ist, as Child ren’s Servic es c onsult a t an ea rlier 
stage, i.e. before ac tively c onsidering  ac c ommodation or reg istra tion. In 
add ition its remit inc ludes the substanc e use of other family members and  not 
just the pa rents or ma in c a rers, but a lso substanc e using c hild ren and  
grandpa rents, etc .  
 
Steve Thomas took on this role pa rt time a t the beg inning of Dec ember 2006 
and  the positive impac t was felt immed ia tely. During Dec ember and  January, 
he ta lked  to many of the Soc ia l Workers based  in Child ren’s Servic es informing 
them of his role and  of his bac kground  as an Alc ohol and  Drugs c ounsellor. This 
resulted  in seven referra ls to Steve up  to the end  of Marc h 2007. Although three 
c lients were unwilling  to engage, the rema ining four rec eived  short 
interventions. By way of examp le, these may have taken the form of c hild ren 
rec eiving information about d rugs and  their dangers or pa rents who were not 
perc eived  to be in c risis rec eiving help  to find  the appropria te p rofessiona l help  
suc h as substanc e misuse c ounselling . 
 
Some Soc ia l Workers have a lso felt c omfortab le to d rop  in to seek advic e 
about c erta in d rugs whic h they suspec t their c lients to be using and  ob ta in 
reassuranc e about how they a re hand ling  this p rob lem. Early ind ic a tions show 
tha t it is possib le tha t these ea rlier interventions may ensure families do not 
reac h the point where c hild ren may be p lac ed  on the Child  Protec tion Register 
or be c onsidered  for ac c ommodation. For vulnerab le c hild ren whose parents 
fea r tha t they may be experimenting with a lc ohol and  /  or d rugs, this ea rly 
intervention may help  them to make other c hoic es. 
 
The suc c ess of the Pilot study has enc ouraged  us to find  the nec essary funds to 
ensure tha t the Consulta tion Post c a rries on in the Va le for the next twelve 
months a lbeit on a  pa rt-time basis. Many thanks to the Va le of Glamorgan for 
fund ing this post. Steve will c ontinue in the post sharing the Op tion 2 model with 
his work as a  c ounsellor with the Va le Alc ohol and  Drugs Team. The ind ic a tions 
a re tha t the post is c ontinuing to be popula r and  is p laying a  positive role in the 
Servic e. Thoughts a re now about how we c an expand  this servic e into Card iff. 

 
Contac t Steve on 01446 725264 
OR ema il Steve a t stthomas@cardiff.gov.uk 
 

 
 
 

 



 

The Mirac le Question 
 
 
We usua lly find  tha t a round  three days into an intervention, peop le a re feeling  
muc h more positive, hopeful about the future and  c onfident in ta lking  honestly 
to us. Exerc ises open c ommunic a tion and  fac ilita te an honest exc hange of 
beliefs, g iving  peop le the message tha t we ac tua lly c a re about wha t they 
believe and  va lue their c ulture. If we va lue it, then they va lue it and  a re 
motiva ted  to p rotec t it. Families a re enc ouraged  to p rioritise their va lues and  
c hoose a  sma ll number of the most important things. This g ives a  c lea r foc us on 
wha t is rea lly important right now. 
 
Using their g rowing c onfidenc e and  hope, we help  families to c rea te positive 
ac hievab le images of the future. Using tools suc h as the ‘Mirac le Question’  
 
The Mirac le Question is a  standard  tool of Solution Foc used  Brief Therapy (SFBT) 
and  Neuro-Linguistic  Programming (NLP). It is used  to help  c lients genera te 
desc rip tions of their d reams and  visions for the future. Through this question they 
da re to d ream about a  better life for themselves, to remember hopes and  
asp ira tions they onc e had  but somehow gave up  on.  The question genera tes 
a  feeling  of hope, p lanning for the future and  often a  vast number of trea tment 
solutions. 

- Option 2 Tra ining Manua l 
 
This question c an be asked  in the fo llowing manner: 
 
“ After you have gone to bed  tonight, a  mirac le happens and  the p rob lems 
tha t b rought you here today a re resolved .  But you a re asleep , so you will not 
know tha t the mirac le has happened .  When you wake up  tomorrow morning 
wha t will be d ifferent?  What will you see yourself doing d ifferently tha t will tell 
you tha t the mirac le has happened?”  
 
Here follows one 12 year old c hild ’s answer to this question: 
 
I would  wake up  a t home in mum’s house. Mum, Dad , my sister and  b rother 
would  a ll be downsta irs and  would  a ll be sober and  hea lthy. Dad  would  not be 
d rinking and  would  not be dying . They would  a ll be sitting  c ha tting  when I 
c ame downsta irs and  they’d  ask me wha t I would  like for b reakfast. I would  
have porridge, banana  on toast and  a  c up  of tea . 
 
While I was having b reakfast, mum and  dad  would  go upsta irs to get d ressed . 
Mum would  c ome down in her nurse’s uniform. She would  be working as a  high 
up  nurse in Princ ess of Wa les Hosp ita l. I would  be rea lly happy for her and  c ry 
and  g ive her a  b ig  c wtc h. 
 
I would  go and  get ready for sc hool and  then dad  would  c ome down with a  
suit on and  a  b riefc ase. He would  be working as a  solic itor. I would  be rea lly 
happy to see him sober and  with a  job . Mum would  get into her silver Puma c a r 
and  set off for work. Dad  would  say ‘ c ome on then’  and  we would  a ll go out 



 

and  wave to mum as she d rove off. She would  toot the horn and  g ive us a ll a  
wave.  
 
Then we would  get into dad ’s b lac k jeep  and  he would  take us to sc hool. I 
would  be rea lly popula r in sc hool. I would  look rea lly hea lthy and  be in rea lly 
smart c lothes bec ause mum and  dad  would  be ab le to a fford  them. I’ d  have 
lots of friends and  I would  enjoy sc hool. 
 
My mum would  c ome and  p ic k us up  from sc hool a t the end  of the day and  
we’d  get in the c a r and  d rive to meet dad  a t a  posh Ita lian Restaurant in 
Card iff bec ause it would  be a  spec ia l oc c asion like someone’s b irthday. We 
would  a ll ea t a  nic e mea l together and  I would  have lasagna . We would  have 
lots of laughs and  we’d  be rea lly happy. Others would  know we a re happy 
bec ause we’d  be laughing so muc h. 
 
After d inner we would  go to my Auntie and  Unc le. Me, my b rother and  my sister 
would  p lay a  game for a  while and  then my sister and  I would  lie on the sun 
lounger bec ause it would  be rea lly hot and  my b rother would  p lay on his 
ska teboard . Mum, Dad , my Auntie and  Unc le would  a ll have a  g lass of wine 
and  a  c ha t in the ga rden. I’ d  feel rea lly happy. 
 
We’d  go home a t about 9.30pm. My b rother, sister and  I would  go upsta irs to 
do our homework. One would  be on the c omputer while the other two sa t a t a  
b ig  desk. Mum and  Dad  would  be in the living  room and  Dad  would  be on the 
phone to someone in work while mum c wtc hed  up  to him wa tc hing TV and  
having a  relaxing g lass of wine. I like the idea  of adults having a  relaxing g lass 
of wine without getting  rea lly d runk. 
 

My b rother, sister and  I would  mess 
a round  until about 12 midnight 
bec ause it would  be a  Friday. We 
would  be laughing and  stuff bec ause 
we would  know we c ould  have a  ‘ lie 
in’  in the morning . I would  go to sleep  
rea lly, rea lly happy. I’ d  have a  tea r in 
my eye bec ause my dad  wouldn’ t be 
dying anymore and  we’d  be a  happy 
family and  would  be getting  on with 
my Auntie and  Unc le. 

 
 

 

******** 
The following is a mother’s answer to this question: 
 
The first thing  I notic e when I wake is tha t I feel happy and  in a  rea lly good  
mood . I would  bounc e out of bed  and  notic e tha t the house is c lean and  tidy 
and  everything is in its p lac e and  looking lovely. I would  then have a  shower 
whic h I would  enjoy every minute of. 
 



 

I would  d rive to work in my red  c onvertib le (whic h my partner bought for me). I 
would  be working a t a  nursing home tha t I own. I love c a ring  for o ld  peop le 
and  enjoy working with the rea lly good  peop le who work for me. I have a  
na tura l ta lent for this work and  am happy feeling  tha t I am doing my d ream 
job . 
 
My pa rtner would  be up  and  gone out to work – he would  be happy working in 
something to do with build ing . My daughter would  a lso have got up  and  
happ ily gone to sc hool. 
 
After work the family would  a ll c ome stra ight home. In pa rtic ula r I would  enjoy 
c oming home as it would  be peac eful, tranquil and  serene a t home. I would  
feel no need  to go to the pub  a fter work bec ause I enjoy being in my lovely 
home and  know I c an relax there. My pa rtner and  daughter would  c ome in 
and  say ‘Hi how was your day?’  and  I would  ask how their day had  gone. 
 
My partner would  make a  gorgeous tea  tha t everyone loves suc h as steak from 
Marks and  Spenc er’ s! The family would  a ll sit a t the tab le together, there would  
be no TV on and  they would  a ll have a  c ha t about wha t went on for them tha t 
day. 
 
After tea , I would  p robab ly have a  ba th. I would  relax in the ba th with Radox 
bubb les and  a  magazine. My daughter would  finish her homework and  then go 
out. Before she goes she would  tell me where she was going and  when she 
would  be bac k. My partner and  I would  then wa tc h a  film before bed . I might 
have a  shandy. 

 
 

 
 
 
 
 
 
 
 
 
 
 

 



 

Option 2 Network Meeting 
 

Inaugural Meeting Friday 26th January 2007 
CARDIFF 

 
The inaugura l meeting  was held  a t the Card iff offic e of Op tion 2. Representa tives 
of other Op tion 2 insp ired  servic es c ame from Bristol, Newc astle upon Tyne, 
Sheffield , Midd lesbrough and  Conwy. 
 
A lively exp lana tion of the Option 2 model and  its app lic a tion ensued . All p resent 
welc omed  the opportunity to share c ommon c ha llenges and  ac hievements. 
Consequently the meeting  c onc luded  with a  p lan to a rrange regula r 6 monthly 2 
day meeting  throughout the UK. 
 

2-Day Meeting Thursday 29th and Friday 30th June 2007 
CARDIFF 

 
In a  busy 2 days, members of the Option 2 Network delivered  a  number of 
hour-long semina rs c overing  suc h aspec ts as Option 2 and  Domestic  
Violenc e and  Therap ists Reflec tions on a  Case. In add ition, servic es 
sha red  deta ils on the servic e struc ture and  model delivery in their reg ion. 
Both days a llowed  time for a  ric h exc hange of experienc es, tools, 
c ha llenges and  rewards. The momentum from the inaugura l meeting  was 
not lost, but instead  grew. 
 
Next meeting: Thursday 17th and Friday 18th January 2008 in Newc astle. 

For further deta ils c ontac t: Dave Bowd itc h, Reg iona l Advisor (Drugs & Alc ohol)  
Community Sa fety Polic y & Performanc e Team, Government Offic e for the 
North East, Cityga te, Ga llowga te, Newc astle upon Tyne, NE1 4WH 
T: 0191 202 2225 M: 07977 985908 E: dave.bowd itc h@gone.gsi.gov.uk 

 

 
 

        Young People Drugs and Crime Team 
         Newc astle upon Tyne 
         Changing Trax Newc astle upon Tyne 

                          Families First Midd lesbrough 
                          Sheffield Alc ohol Advisory Servic e 
                          Sheffield  
                         Drug and Alc ohol Rapid Response    
                         Team Conwy   
                         Family Assessment & Support Team 
                         Norwic h 
                        Option 2 Bristol 
                        Option 2 Card iff 
                        Option 2 Va le of Glamorgan 
 
 

For servic es and c ontac t deta ils go to www.Option2.org 



 

Public ations and Training Servic es 
 

For further information, c ontac t option2@c ardiff.gov.uk 
 
Preventing Breakdown 

 
This is a  ‘ how - to ’  book. It exp la ins how you as a  front line worker, manager or polic y 
maker c an c rea te an environment where families c an exp loit their potentia l to 
develop  and  p rotec t their c hild ren. It offers tools and  ideas tha t will guide workers into 
build ing  on the family’ s strengths and  self effic ac y, develop ing family p ride, a  foc us 
on solutions and  a  determina tion to suc c eed . 
 
This is ava ilab le to purc hase a t £ 29.95 p lus postage and  pac king. 

 
The Option 2 DVD 
  

The DVD is ava ilab le in Eng lish and  there is a lso a  Welsh sub titled  version 
ava ilab le – former c lients ta lk about their experienc es, some of the Op tion 2 
therap ists a re interviewed  and  Rhoda  a lso makes an appearanc e.   
 
This is ava ilab le to purc hase a t £23.20 (inc l. VAT @ 17.5%) p lus postage and  
pac king . 

 
Live events 
 

The requests for us to speak a t c onferenc es ac ross the UK c ontinue.  Rhoda , 
Amanda  and  Suzanne have been kep t busy speaking a ll over the c ountry and  
have rec ently spoken a t la rge c onferenc es in Sheffield  and  London. We have 
p roduc ed  a  PowerPoint p resenta tion whic h inc orpora tes pa rt of the Option 2 
DVD demonstra ting  a  more persona lised  approac h to the Op tion 2 model. 
 
We c an a lso be ava ilab le to p rovide information on stands a t c onventions. 

 
Tra ining 
 

We a re regula rly being asked  to p rovide tra ining in the Op tion 2 model and  
a lready have two booked  for next year. We c an a lso a rrange for shorter 
c ourses in sub jec ts suc h as Motiva tiona l Interviewing .  
 

 
 
Servic e Set up 

 
We enc ourage c ontac t from servic es throughout the UK c onsidering  setting  up  
simila r servic es.  
 

Come for a  visit and  /  or get some information and  guidanc e 
 
 
 



 

Contac t us 
Option2@c ardiff.gov.uk 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

The Cardiff Team 
 

Add ress:  c / o DIP, 109 St Mary Street, Card iff CF10 1DX 
Telephone:  029 207295 75 
    
Ema il: Mic hael Maw (Admin)   MMaw@c ard iff.gov.uk 
 Mark Hamer (Therap ist)   MHamer@c ard iff.gov.uk  
 Dr Amanda  Bremb le (Therap ist) ABremb le@c ard iff.gov.uk  
       Op tion2      Op tion2@c ard iff.gov.uk 

The Vale Team 
 
Add ress: Haydoc k House, 1 Holton Road , Ba rry, Va le of Glamorgan CF63 4HA 
Telephone: 01446 725264 
Fax:  01446 725215 
Ema il: Mic hael Maw (Admin)   MMaw@c ard iff.gov.uk  
 Suzanne Gannon (Therap ist)  SGannon@va leofg lamorgan.gov.uk   
       Julie Jones (Flying Sta rt Therap ist) jd jones@va leofg lamorgan.gov.uk 
       Jana  Shakespeare (Therap ist)  jjshakespeare@va leofg lamorgan.gov.uk 
                  Steve Thomas (Consulta tion Post)      Stthomas@c ard iff.gov.uk 

      Option2                              Op tion2@c ard iff.gov.uk 
 

Websites 
 
Our website was launc hed  in July 2007 a t www.op tion2.org   
 
Further information c an be found  a t www.another-way.c o.uk    
 
Links  www.a llwa lesunit.gov.uk/ index.c fm?artic leid=313 

www.substanc emisuse.net  
www.enc a re.info/ c ontent/ resourc es/ lib ra ry/ symposium2004/ Emlyn-Jones.pd f   



 

Other Servic es 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Cardiff Alc ohol and Drug team – Counselling Team 
 
Add ress:  House 54, Card iff Roya l Infirmary, Newport Road , Card iff CF24 0SZ 
Telephone: 029 20468555 /  029 20468556 
Fax:  029 20468594 
 
Offering  free and  c onfidentia l c ounselling , information or advic e for ind ividua ls 
c onc erned  about their d rinking /  d rug use or if you a re c onc erned  about somebody else. 

Cardiff Alc ohol and Drug team – Community Care Team 
 
Add ress:  House 54, Card iff Roya l Infirmary, Newport Road , Card iff CF24 0SZ 
Telephone: 029 20468568 /  029 20468569 
Fax:  029 20468594 
 
Offering  intensive support to peop le fac ed  with extreme d iffic ulties as a  result of d rinking 
/  d rug use. We c an assess and  c onsider ac tions or servic es tha t meet your needs. 

S.T.A.R.S. and tra ining Servic es 
 
Add ress:  House 54, Card iff Roya l Infirmary, Newport Road , Card iff CF24 0SZ 
Telephone: 029 20468550  
Fax:  029 20468594 
 
Offering  both in-house and  ta ilor made Motiva tiona l Interviewing workshops, Stress 
Management c ourses and  Supervision tra ining . 

Newland – Vale Alc ohol and Drug Team 
Community Addic tions Unit – Vale Loc ality Team 

 
Add ress:  26 Newlands Street, Barry CF62 8EA 
Telephone: 01446 700943 
Fax:  01446 745117 
 
Offering  a  wide range of servic es under one roof by working in c lose pa rtnership  with 
other organisa tions. These inc lude: c ounselling , c ommunity c a re, need le exc hange and  
servic es from the Community Add ic tions Unit. 

Drug Intervention programme 
 
Add ress:  109 St. Mary Street, Card iff, CF10 3DX 
Telephone: 029 20729555  
Fax:  029 20729571 
 



 

Other Servic es c ontinued 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Strengthening Families 
 
Add ress:  House 54, Card iff Roya l Infirmary, Newport Road , Card iff CF24 0SZ 
Telephone: 029 20468555  
Fax:  029 20468594 
Ema il:  sfp@c ard iff.gov.uk 
Family Support Development Projec t led  by Card iff Alc ohol & Drug Team. 

Drug Intervention programme 
 
Add ress:  29 Holton Road , Barry, CF63 4HA     Va le of Glamorgan 
Telephone: 01446 729210 
Fax:  01446 729219 
 


